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Stewart Medical Centre  
Patient Participation Group 

 

Draft MINUTES OF THE  
PPG MEETING ON 4th SEPTEMBER 2018 

 

 

Stewart Medical Centre 
15 Hartington Road, Buxton, 

Derbyshire, SK17 6JP 
SMC PPG 

 
 
1. PRESENT 

Dr Roberts (chairman) welcomed the participants to the meeting. The meeting was attended by 7 
patients, Dr Walker (Senior Partner) and Mrs Scott (Practice Manager). Apologies for absence 
were received from seven members. The chairman suggested that future Autumn meetings should 
be in late September/early October as so many members could not make the meeting. 

 
2. MINUTES AND ACTIONS FROM THE PREVIOUS MEETING 

The draft minutes of the 5th June 2018 meeting were accepted as a true record of the meeting. The 
actions from the last meeting were completed as follows: 

a) Arrange for the shingles vaccination catch up letters to be sent out (CS). Mrs Scott said that 
the majority of the letters had been sent out. 

b) Consider whether the guidance on using the EMIS site was still required and, if so, update it 
(all). The chairman said that EMIS had completely changed the look of their site and the 
current SMC guidance should be withdrawn. However, although EMIS had produced 
guidance videos, patients were having trouble using the new site, especially in regard to 
requesting repeat prescriptions. After some discussion, it was agreed that new guidance on 
use of EMIS should be produced. 

c) Consider the purchase of MJog to meet the appointment messaging requirements (GC). 
Mrs Scott said that this was in progress and they were awaiting setting up of a dedicated E-
mail address. The new system will allow patients receiving reminders to easily cancel 
appointments when necessary.  

d) Put the conclusions from the patient survey into an Action Plan (TR). This was done and a 
draft 2018/19 Action plan issued. 

e) Raise preparation of joint self-care booklet at the next Network meeting (TR) The chairman 
had provided an early draft for the meeting and useful feedback, such as adding telephone 
numbers to help those without internet access, had been received. 

f) Prepare a first draft of a self-care booklet (TR) The latest draft (12 Aug 18) had been 
circulated for comment and was discussed under item 5. 

g) Ensure that all doctors follow the agreed telephone consultation procedure (JW). Dr Walker 
said he was doing this and it was on the agenda for the next GP meeting. 

h) Make changes to the PPG website page (TR & GC). The chairman said that he had made 
suggestions for changes to the PPG pages but these had not been implemented yet. Mrs 
Scott said that responsibility for the website have been handed over to one of the 
receptionists who was on holiday at present. Further discussions were held under item 6. 

i) Practice to recommend a Derbyshire hub for members to visit (JW). Dr Walker said that 
Ripley Medical Centre was an example of what could be done but the Buxton project was 
much more ambitious. He said that a tour could probably arranged for those interested.  

j) Arrange a speaker from the Carer’s Association for the next meeting (CS). Mrs Scott said 
that this had been difficult to do over the holiday period and for an evening PPG meeting. 
She would endeavour to arrange a speaker for the next PPG meeting. 

k) Members to encourage some of their younger friends and relatives to join the PPG (all). 
Members had tried but their younger friends and family were working full time and it was 
difficult to attend meetings. 

l) Practice to take over management of the PPG database (CS). Mrs Scott said she would do 
this. 
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3. OPERATIONS AND BUSINESS MANAGERS’ REPORTS 

Recruitments / Retirements / Resignations: Mrs Scott said that Paulene Quinlan-Morton had 
retired.  

Availability of appointments: Mrs Scott said that doctors’ appointments were currently running 
fairly well but with about a 10-working day wait. Nurse appointments were longer than usual, 10 
instead of 5 working days, but she expected the practice to be up to full nursing strength soon. 

Notice boards / Call board: Mrs Scott said that they were in the process of updating the content 
of the Notice Boards, particular in regard to flu vaccinations.  

Any other items: Mrs Scott said that the flu vaccination procedure had changed. There were now 
three types of vaccine (children, adults under 65, and 65+) and they could no longer have drop-in 
clinics as they needed to use one type of vaccine at a time. Hence all flu vaccinations will now be 
by appointment. 

 
4. PATIENT PERSPECTIVE 

2018 Patient Survey: The chairman had circulated a comparison report from the 2018 GP Survey 
with answers to most of the service related questions. He said that, in general, the results were 
consistent with our own survey and indicated above average provision of services. Dr Roberts said 
that some of the GP survey questions were new and analysis showed that, compared to the CCG 
average: 

 There is more online appointment booking; as the PPG and Practice has been attempting 
to achieve. 

 There is greater awareness of the services on offer; as we have been attempting to do. 

 Online use of all three services is higher than the NDCCG average. 

 The SMC website is more often and easier to use than the NDCCG average.  

 The results from the “what you did before making an appointment?” question suggested 
that there would be a benefit in the Practice(s) producing a self-care reference booklet and 
making the self-care facts sheets available to patients. 

The overall performance of the Practice was very good. All the members thanked Dr Walker and 
his staff for their excellent work on patient’s behalf. 

Any other problem areas: There were no other items at this time; apart from those already 
discussed.   

 
5. DEVELOPMENT OF SERVICES 

Better care closer to home: Dr Walker said that the proposed funding cuts were likely to have a 
detrimental impact on services. 

8am to 8pm working: Mrs Scott said that implementation of the 8am/8pm 7 day a week service 
will take place in October. The Practice would provide evening appointments on Thursdays and 
patients will be able to book appointments at other practices on other weekday evenings and with 
the out-of-hour service at the weekend. Further details on booking 8am – 8pm 7 day appointments 
will be provided at Reception. 

Buxton Hub: Dr Walker confirmed that they were still looking at a 3 to 5 year time scale as the 
building had to be right for all those wishing to transfer to it. At this time, he knew of no major 
barriers to the project going ahead. 

Dementia support: Mr Horncastle informed the members that the Alzheimer’s Society had 
regained the contract to provide dementia support in Derbyshire.  

Alive and Kickin’: Mrs Allwright announced that Voluntary & Community Services Peaks and 
Dales had been awarded a grant by Comic Relief to deliver a new 3 year project called Alive and 
Kickin’. The project aims to help older people get more involved in their communities through 
offering them a range of new social activities that they can eventually take control of themselves as 
volunteers. Planned activities include an older person’s Nightclub, a Pint and a Butty night, the Ton 
Up club (for those who love their motorbikes and cars) and a Vintage Film Club. Other new 
activities will be developed in consultation with older people, who will be invited to have their say 
on what they’d like to take part in. Mrs Allwright said that the main problem was in identifying the 
lonely people living on their own so that they can be helped to join these activities. She asked if the 
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Practice and members could help with this. Dr Walker was strongly supportive of this type of 
project as loneliness was often a forerunner for mental illness such as depression. Mrs Scott said 
that if she was provided with advertising leaflets, she would ask the Specialist Mental Health 
Support worker to pass them out to the appropriate patients. The chairman suggested they 
advertise the activities in Pure Buxton. 

 

6. COMMUNICATIONS 

Reactions to and suggestions for Newsletters, Revised Patient Information Leaflet, Folders: 
Mrs Scott circulated a draft of the Autumn Newsletter, which has articles on the new flu vaccination 
system, the new 8am 8pm working system, 10 winter illnesses and the NHS health check. She 
asked for comments on the draft and ideas for the next Newsletter. 

Improving the website: The chairman said that some changes were needed to the website, such 
as deleting old documents and incorporating the latest Newsletter and that improvements could be 
made to the layout, particularly in relation to self-care. It was agreed that a meeting be held with 
the member of staff now responsible for the website, Mrs Scott and the chairman to discuss which 
improvements were necessary and the timescale for making improvements. 

Liaison with other PPGs (network meetings): Mr Wardle (NDCCG commissioning officer) said 
that money is being taken out of non-statutory services delivered by the voluntary sector to help 
make up the CCG £51 million shortfall. This will have a considerably detrimental effect on services. 
The Network chairman said that, at the moment, follow up appointments from national screening 
programmes, eg mammograms, are automatically referred to Chesterfield Royal for High Peak 
patients. We agreed at the meeting that the Chairman should send a letter to NHS England raising 
the concerns of the High Peak Network PPGs and asking them to offer the hospital of choice for 
High Peak patients. Dr Walker said that the problem with allowing choice was that it made it much 
more difficult to check on treatment progress. 

Topics for presentations to the PPG members: Mrs Scott said she will try and obtain a speaker 
from the Carer’s Association for the next meeting. 

 
7. PPG ADMINISTRATION 

2018/19 Action Plan The chairman circulated the draft action plan for comment. As agreed at the 
last meeting, it was based on the conclusions of our survey report and concentrates on improving 
guidance, the website and monitoring the appointment situation, particularly in regard to 8am to 8 
pm working.  

Any other PPG business:  There were no other items at this time. 
 
8. PROMOTION OF HEALTH MATTERS 

Forthcoming public meetings: No was one aware of any meetings being publicised at this time. 

NAPP: The chairman said the recent NAPP E-bulletins have covered:  

 Top Tips for PPGs on how to work with your local Healthwatch – Dr Roberts said he will 
read through the tips and contact the local Healthwatch. 

 There is a call for continuity of care with a doctor to be given a higher priority as an 
international report clearly shows it benefits patients. Dr Walker said he regarded continuity 
as an essential part of good care. 

 The Primary Care Digital Transformation team is holding a series of webinars aimed at 
PPG members to help them understand all about GP online services and how they can 
support their local GP practice in getting more patients to register for this service. If you are 
interested – follow the link to register www.events.england.nhs.uk/events/gp-online-
services-webinar-for-patient-participation-group-ppg-members-33809. 

 
9. AGREED ACTIONS AND DATE OF NEXT MEETING 

The agreed actions were as follows: 

a) Produce new guidance on use of the updated EMIS website (TR & CS). 
b) Arrange a tour of the … centre for those interested (JW) 
c) Put further details on booking 8am – 8pm weekday and weekend appointments at 

Reception (CS). 
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d) Have a meeting to discuss which website improvements are necessary and the timescale 
for making improvements (CS, AS, TR) 

e) Arrange for the Alive and Kickin’ leaflets to be passed out to the appropriate patients (CS). 
f) Obtain a speaker from the Carer’s Association for the next meeting. (CS) 
g) Follow NAPP advice and contact the local Healthwatch. (TR) 

 

The next meeting will be held on xx January 2019 at a meeting room in the Methodist Church. 

 
 
 

E-mail recipients of documents are requested to bring their copies with them to the next PPG meeting. 
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